
Do you feel like no one else ...

•  thinks like you think?

•  feels like you feel?

•  is going through what you’re 
going through?

Do you feel like no one else 
even cares?

Well, guess what ...

… does!
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real suggestions for help. This response 
encourages the adolescent that they are not 
alone and that someone is listening. Once the 
story is posted to the live site, others can read 
it and then share their own story, creating a 
positive environment of peer support.

What we’re not… TeenCentral is not 
an advice column or a therapy session. 
Online Counselors do not give personal 
opinion, engage in professional therapeutic 
relationships or tell adolescents what to 
do. It’s a safe place where youth can receive 
anonymous, unbiased and non-judgmental 
support and helpful interventions for the 
problems they face daily, empowering them 
to make good choices.  

TeenCentral was launched before U.S. Congress 
in September of 1998 and has grown since its 
inception. 

The concept… Through TeenCentral, adolescents 
can access content, tools and resources for additional 

support. They can also safely and anonymously 
post an issue or concern regarding any crisis, 

problem or situation they are struggling with 
and receive a therapeutic support response 
on the website. Therapeutic support 
responses are from one of our trained 
Online Counselors and are posted to the 
website safely, anonymously and free 
of charge, normally within 24-hours.   

Who we are… Team TeenCentral 
is comprised of a group of trained 
Online Counselors, all volunteers and 
interns, as well as two Administrators 
who are Master’s level mental health 
professionals, and the Clinical Director, 
who is a licensed professional counselor.  

What we do… Members of Team 
TeenCentral review posts submitted by 

adolescents to ensure they are appropriate 
for the site and that identifying information 

is removed, to respect anonymity. They 
then add a therapeutic support response, 

including affirmation of feelings, a series of 
concrete interventions and relevant and thought-
provoking questions for further self-exploration. 
This response empowers the adolescent to help 
themselves through their struggle and offers 

 

What we are…
TeenCentral is an interactive 
website powered by KidsPeace 
as a free and safe prevention 
and intervention resource 
for adolescents.  KidsPeace 
is a multifaceted national 
behavioral health provider 
with over 135 years of 
experience.  


